
Patient Information

This information explains about follow up, maintenance, repair and the ongoing
support services SHC Audiology will provide for you now you have been fitted 
with hearing aids. Please read this information in conjunction with the other
written information the audiologist has given you at the hearing aid fitting
appointment.

What happens after the hearing aid fitting?
To check how you are getting on and see whether there are any
further adjustments needed or any problems with your hearing
aids, the audiologist will offer you a follow up appointment to take
place approximately 5 to 10 weeks after your fitting appointment.
If appropriate, you may be offered a follow up that will be carried out
by telephone and booked at a convenient time for you. Your follow
up appointment will be arranged with you whilst you are at your
hearing aid fitting appointment.

How do I get the best from my hearing aids?
You should practice putting your hearing aids in your ears and using
the controls. Practice will help you get the most from your hearing
aids. It may take several weeks or months to get used to your
hearing aids. Take things slowly and allow sufficient time for your
ears to adjust to the feel of ear moulds in your ears and the kind
of sound your hearing aids give you.

During the first few weeks you will want to try out your hearing aids
and building up your use of them to experience listening in a wide
range of situations. Start by listening at home to everyday noises
and sounds such as water running or the kettle boiling. Then try
conversations with one person in a quiet room with them sitting
facing the light to make it easier for you to lip read them. You will
want to try listening to the radio or television, listening in conversations
with two people or in small groups and try using the telephone.
As your confidence grows, try using your hearing aids outside the
home. Eventually try your hearing aids in a noisy situation like a pub
or restaurant. Noisy places are likely to be the most difficult to get
used to and you won’t hear everything that people are saying to
you but this will get easier with time.

What happens if I have problems with my hearing
aids before follow up?
Your hearing aids should be comfortable to wear and the sound
should be comfortable to listen. You should find your hearing aids
helpful in your everyday life. If this is not the case, please contact
our Care Coordinator on 0800 622 6282 to make an appointment
earlier than the follow up appointment that has been booked for

you. For instance, if your ear mould hurts or irritates your ear, this
can be corrected.

It is important to give yourself time to get used to listening with your
hearing aids but sometimes your hearing aids may need some fine
tuning before your follow up appointment.

What happens at follow up?
Your follow up appointment may be arranged as a visit to the clinic
or as a follow up by telephone. If a telephone follow up has been
arranged for you, please make sure that you are available to answer
the telephone call at the agreed time.

At the follow up, we will use questionnaires to record how much you
use your hearing aids, how helpful they are in your everyday life and
how satisfied you are with them. The telephone follow up will help
identify whether or not you require a follow up visit for further help
from the audiologist who may need to adjust your hearing aids.

What about ongoing support, maintenance and
repair of my hearing aids?
SHC Audiology will provide all the continued support, maintenance
and repair services you require to make best use of your hearing
aids.

How do I get batteries for my aids?
When you need batteries, please ring our Care Coordinator on 0800
622 6282 and you will be sent some batteries through the post. In
order for your next supply to reach you in good time, please try to
ring before you have completely run out of batteries. Alternatively,
we will provide you with information about how to get hearing aid
batteries in your local community or you can post your Hearing Aid
Record Book to the address below and we will post it back to you
with some batteries.

What if my hearing aid doesn’t work properly?
If you are having problems with your hearing aid, the assistant
audiologist or audiologist will be able to help you. However, it is
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always useful to check the hearing aid information given to you at
the time your hearing aids were fitted. There are some common
problems that you may be able to sort out yourself. Try the
suggestions below.

My hearing aid doesn’t seem to be working?

• Check that your hearing aid is properly switched on

• Check that you have not switched it to the ‘T’ setting by mistake

• If you have a volume control, make sure the volume is at the
correct level for you and not turned right down

• Check that the battery is in the right way round

• Try putting in a new battery

• Pull the tubing off the elbow of your hearing aid and blow through
the tubing to remove any condensation that may have collected
as this could be blocking the sound

• Check that the tubing is not squashed or split

• Check the ear mould for wax and make sure it is not blocked

My hearing aid is making buzzing noises?
Buzzing noises sometimes mean you have switched your hearing
aid to the ‘T’ setting by mistake. However, if this is not the problem,
buzzing usually means your hearing aid has developed a fault and
we will need to repair it for you. If so, then you can post your
hearing aid to the address below and we will post it back to you
promptly or we can arrange a booked repair appointment for you.

My hearing aid is whistling and squeaking?
‘Feedback’ causes whistling or squeaking. This happens when the
sound amplified by the hearing aid is fed back into the microphone
of the hearing aid.
‘Feedback’ may happen if:

• Your ear mould is not in your ear properly – pushing on it gently
can help you check if this is the case

• You have a build up of wax in your ears – ask to have your ears
checked for this at your GP practice

• The ear mould does not fit your ear closely enough – we’ll need
to make you a new one at a booked repair appointment

• You have the volume too high (if you have a volume control)

• The ear mould or hooked ‘elbow’ is split or loose. If this is the
problem, we’ll need to help you at a booked repair appointment

• The tubing becomes loose or splits. If this is the problem, the
tubing needs replacing. Tubing is likely to need replacing about
every three months because it gets stiff and brittle – we’ll need to
do this for you at a booked repair appointment unless we’ve
shown you how to do this yourself. If you are able to change your
tubing yourself, we can simply send you some more tubing when
you ring our Care Coordinator.

What if I can’t sort the problem out myself?
If you are having problems with your hearing aid that you cannot
sort out yourself, then the assistant audiologist or audiologist will be
able to help you at a booked repair appointment.

How do I access the hearing aid support, maintenance and repair
service?

There are three ways to access the support services we give you.

By telephone
Ring our Care Coordinator on 0800 622 6282 to arrange for
batteries or tubing to be posted to you or to arrange a booked
repair appointment.

By post
You can post your Hearing Aid Record Booklet to us to request
batteries or tubing or send your hearing aid with it for repair and
post it to the address below.

By appointment
You will have access to booked repair appointments for hearing aid
repair services from Monday to Saturday all year round. Ring us on
0800 622 6282 to arrange a booked repair appointment. You will
always be offered an appointment with no greater than a 2 working
day delay.

What if my hearing changes and I need a
reassessment or review?
After 3 years, you should be offered a reassessment and review of
your hearing aid provision to check whether the aids are still
meeting your needs. However, if at any time before the end of 3
years you feel your hearing aids are not meeting your needs, please
contact us on 0800 622 6282 for a reassessment and review
appointment.

What if I can’t find the answer to my question in
this leaflet?
If you have questions not answered in this leaflet, you may find the
answers in other SHC Audiology patient information we have given
you or alternatively please call 0800 622 6282 or write ot us at the
address below.
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